
Grant Seeker Core Series

Custom Forms & Form Extensions
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• Training 1: Custom Forms & Form Extensions

• Training 2: Workflow

• Training 3: Projects

2 Core Series Overview
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• Custom Forms
⎻ What are Custom Forms
⎻ Access Custom Forms
⎻ Create Custom Forms

• Custom Forms Extensions
⎻ What are Custom Form Extensions
⎻ Access Custom Form Extensions
⎻ Create Custom Form Extensions

• Custom Form Configuration
• In-Product Demo
• Next Steps
• Customer Support
• Question & Answer

3 Agenda
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4

What are Custom 
Forms
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Custom Forms are new forms that are not standard in AmpliFund.

Examples include:
• Approval to Apply Checklist.
• Document Uploads for Post-Award.
• Performance Details for Closeout Checklist.

5 What are Custom Forms
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6

Access Custom 
Forms
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• Click on Administration > Custom > Forms Library.
• Land on a list of all Custom Forms.

7 Access Custom Forms Library
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8

Create Custom 
Forms
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• Click the + icon on the top right of the screen.

9 Create Custom Forms
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• Enter Name.
• Select AmpliFund Objects (where the form can be completed by a user).
• Optional:

⎻ Enable Form on All Records for Object(s) - The form cannot be removed 
from any Records from the selected Object(s).

⎻ Enable Form for Recipients Only - Form is only visible to recipient users.
⎻ Enter Description.

10 Configure Form Details
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• Click on the Section tab to add a Section.
• Enter the Section name.

11 Add Section
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• Click on the Field to add a Field.
• Enter Name.
• Select Field Type.

12 Add Field
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• Make Required – The field must be completed to create a new record.
• Add to Grid - Add this filed to the Custom Form list page.
• Link - This field is the link to the Custom Form after it is created.
• Add Help Text - Add a message to help users complete the field.

13 Configure Field
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• Save the Custom Form to create the Record.
• Publish the Custom Form to activate and start using.

⎻ Form must be published to use in production.
⎻ Form must be published to pull data for custom reporting.

14 Save and Publish
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• Navigate back to the Forms Library (review slide 7).
• Click on the Display Name to review the Custom Form.
• Click on the pencil edit icon to edit the Custom Form.
• Click on the paper icon to copy the Custom Form.

15 Review and Update Custom Forms
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16

What are Custom 
Form Extensions
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• Custom Form Extensions are new sections and fields added on to standard 
objects in AmpliFund.

• Examples Include:
⎻ Adding custom sections to the Award Details page.
⎻ Adding custom sections to Expenses.
⎻ Adding custom sections to Payment Requests.

17 What are Custom Form Extensions
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18

Access Custom 
Form Extensions
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• Click on Administration > Custom > Forms Extension Library.
• Land on a list of all Custom Forms Extensions.

19 Access Custom Forms Extension Library
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20

Create Custom 
Form Extensions
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• Click the + icon on the top right of the screen.

21 Create Custom Form Extensions
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• Enter Name.
• Select AmpliFund Objects (where the form can be completed by a user).
• Optional:

⎻ Enable Form on All Records for Object(s) - The form cannot be removed 
from any Records from the selected Object(s).

⎻ Enable Form for Recipients Only - Form is only visible to recipient users.
⎻ Enter Description.

22 Configure Form Details
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• Click on the Section tab to add a Section.
• Enter the Section name.

23 Add Section
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• Click on the Field to add a Field.
• Enter Name.
• Select Field Type.

24 Add Field
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• Make Required – The field must be completed to create a new record.
• Add Help Text - Add a message to help users complete the field.

25 Configure Field
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• Save the Custom Form Extension to create the Record.
• Publish the Custom Form to activate and start using.

⎻ Form must be published to use in production.
⎻ Form must be published to pull data for custom reporting.

26 Save and Publish
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• Navigate back to the Form Extension Library (review slide 7).
• Click on the Display Name to review the Custom Form Extension.
• Click on the pencil edit icon to edit the Custom Form Extension.
• Click on the paper icon to copy the Custom Form Extension.

27 Review and Update Custom Forms
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28

Custom Form 
Configuration
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• Manual configuration is required if the Form or Extension was not configured to 
be on all AmpliFund Object(s).

• Navigate to the appropriate AmpliFund Object(s).
• For example, navigate to the Grants Details page.

⎻ Click on Grant Mangement > Grants.
⎻ Select the appropriate Grant.
⎻ Click Custom > Form Configuration.
⎻ Select the appropriate Form or Extension.
⎻ Click Save.

29 Configure Custom Forms and Extensions
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• Navigate to the appropriate object.
• Click on Custom > Select the appropriate Custom Form.
• Click on the + icon on the top right of the screen.
• Complete the Custom Form.
• Click Create on the bottom right of the screen.

30 Complete a Custom Form
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In-Product Demo

31
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32

Next Steps
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• Recreate the Custom Form from today's session.
• Recreate the Custom Form Extension from today's session.
• Document one of your business processes as a bullet list for the Workflow 

session.
⎻ Application Process.
⎻ Award Closeout Process.

33 Next Steps
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34

Customer Support
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1. Access the appropriate support site.
2. Click the Sign up link.
3. Enter your full name.
4. Enter your email address.
5. Complete the I’m not a robot check.
6. Click the Sign up button.
7. An email from support@zendesk.com will be 

sent to you via email.
8. Click the link to set your password.

35 Create AmpliFund Support Account

mailto:support@zendesk.com
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Submit a support ticket:
Commercial - support@amplifund.zendesk.com.

Illinois - support@il-amplifund.zendesk.com.
Nebraska - support@ne-amplifund.zendesk.com.

Visit Support Portal:
Commercial - https://amplifund.zendesk.com.

Illinois - https://il-amplifund.zendesk.com.
Nebraska - https://ne-amplifund.zendesk.com.

Production Site:
Commercial - https://www.gotomygrants.com.

Illinois - https://il.amplifund.com.
Nebraska - https://ne.amplifund.com.

36 AmpliFund Illinois Support Portal

mailto:support@il.amplifund.zendesk.com
mailto:support@il.amplifund.zendesk.com
mailto:support@il.amplifund.zendesk.com
https://amplifund.zendesk.com
https://il-amplifund.zendesk.com
https://ne-amplifund.zendesk.com
https://www.gotomygrants.com
https://il.amplifund.com
https://ne.amplifund.com
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Question & Answer

37
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